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ISO/IEC 20000-1: 2018 Certification is the internationally recognized standard for IT 
Service Management Systems. It was developed by the International Organization for 
Standardization (ISO) in collaboration with the International Electrotechnical 
Commission (IEC) for organizations to plan, design, implement, operate, monitor, and 
continually improve IT services that align with business goals and deliver value to 
customers. This standard ensures that IT services are not just technically sound but 
also strategically aligned, cost-effective, and customer-focused. 
 
In today’s digital age, reliable and efficient IT services are the backbone of any 
successful business. Businesses are realizing the advantage of having an efficient IT 
service management system to demonstrate their commitment to quality IT service 
delivery. This Certification offers structure for developing, implementing, 
safeguarding, and continuously enhancing IT services. 
 

Key Features of ISO/IEC 20000-1: 2018 
The ISO/IEC 20000-1: 2018 standard covers several core areas of IT Service 
Management, including service delivery, service transition, service design, and 
continual improvement. By focusing on these areas, businesses develop effective, 

https://sqccertification.com/iso-iec-20000-1-certification/


customer-aligned ITSM frameworks to better control IT performance, meet strategic 
objectives, and boost service reliability. 
 
The ISO/IEC 20000-1: 2018 standard is built upon foundational principles that drive 
service excellence:  
 

●​ Customer Satisfaction: Ensuring IT services meet or exceed customer 
expectations. 

●​ Systematic Processes: Adopting a structured and consistent methodology for 
service management. 

●​ Relationship Management: Actively managing connections with stakeholders, 
including clients, users, and suppliers. 

●​ End-User Alignment: Aligning service delivery closely with end-user 
satisfaction. 

●​ Continuous Improvement: Constantly reviewing and embracing evolution to 
stay ahead in the market. 

 

Benefits of ISO/IEC 20000-1 Certification Services  
Adopting ISO/IEC 20000-1 isn’t just a certification; it’s a strategic decision. Here’s how 
your business can benefit: 
 

●​ Trust Building: Enhance Brand credibility among clients, partners, and 
regulatory bodies. 

●​ Responsive Systems: Enabling agility and responsiveness to changing 
technologies and business requirements. 

●​ Operational efficiency: Achieving cost optimization through better resource 
planning and reduced downtime. 

●​ Minimizes IT disruptions: Mitigating risks by improving service reliability and 
reducing IT-related failures. 

●​ Regulatory Compliance: Stay aligned with industry standards and global 
regulations. 



●​ Market Growth: Providing access to larger contracts and new markets that 
require certified IT management systems. 

Who should obtain ISO/IEC 20000-1 Certification? 

ISO/IEC 20000-1 Certification is beneficial for organisations that are involved in 
delivering or managing IT services, whether internally or externally. Here’s a 
breakdown of who should obtain ISO/IEC 20000-1 Certification: 
 

●​ IT Service Providers: Seeking structured, reliable service delivery 
methodologies. 

●​ Internal IT Departments: Focused on improving internal services to align with 
internationally recognized ITSM standards. 

●​ Managed Service Providers: Aiming for customer confidence and process 
maturity to build credibility. 

●​ Public Sector IT Services: To ensure transparency, accountability, and 
regulatory compliance. 

●​ Healthcare Organizations: To ensure data security and uninterrupted care. 
●​ Educational Institutions: To build a strong, scalable tech environment for 

learning. 

Why choose us?  
Selecting the right partner for your ISO/IEC 20000-1 Certification journey is essential. 
At SQC Certification, we pride ourselves on being a reliable and experienced 
certification body dedicated to guiding organizations through every stage of the 
certification process. With a team of industry experts, a proven track record, and an 
unwavering commitment to excellence and client satisfaction, we ensure a smooth, 
transparent, and value-driven certification experience. 
 

Contact us 

●​ Apply Now- https://forms.gle/LWSsNAqyDbW38eU76   
●​ Visit our website- www.sqccertification.com 

https://forms.gle/LWSsNAqyDbW38eU76
http://www.sqccertification.com/


●​ Call us now- 9990747758 

●​ Email- info@sqccertification.com 

●​ Address- 2nd Floor, B, 205, 158, B Block, Sector 63, Noida, Uttar Pradesh 201301 

 
 
 
  

mailto:info@sqccertification.com
https://maps.app.goo.gl/NsZV34Lv3bjEvy1L8

	ISO/IEC 20000-1: 2018 Information Technology Service Management 
	Key Features of ISO/IEC 20000-1: 2018 
	Benefits of ISO/IEC 20000-1 Certification Services  
	Who should obtain ISO/IEC 20000-1 Certification? 
	Why choose us?  
	Contact us 


